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Standard TERMS AND CONDITIONS OF WEBSITE USE

1. This website is operated by Neurosoft, of 466 Irakliou Ave. & Kiprou, 141 22
Iraklio Attikis, Athens, Greece (the ‘Neurosoft or organisation’). Neurosoft,
through its website, enables the Internet visitor/user to be informed about the
organization, its products and services. Please, read carefully the following Terms
of Use.

2. Any user of Neurosoft's website accepts unreservedly, by using the site, the terms
and conditions for its use as set out here. These terms include the legal
jurisdiction within which any legal issues arising from the operation of the site
may be addressed. Any person who does not wish to accept these terms and
conditions or who knows, or ought to know, of any reason why these terms and
conditions might not be capable of applying to their purposes, is not authorised
to use this site. These terms apply to each and every visit that a user may make
to this site.

3. By visiting or using this website, visitors/users acknowledge that they have read,
understood and unconditionally accepted the Terms of Use and agree to be bound
hereby. Neurosoft may unilaterally modify the present terms at any time, without
notice, by announcing any such modification through its website. The use of the
website after the announcement of the modification shall be deemed to constitute
an acceptance of this modification.

4., Security

a. Access to the website is provided on the initiative of the visitor/user and not
on the initiative of the organization.

b. To ensure that this website remains available to all users, Neurosoft may
monitor network traffic to identify unauthorised attempts to upload or change
information or to otherwise cause damage to the site. Anyone using this site
expressly consents to such monitoring.

c. Unauthorised attempts to modify, alter, deface, destroy or corrupt any
information stored on this site or this system, to defeat or circumvent any
security features, to probe, scan or test for vulnerabilities, to breach security
or authentication measures, to forge TCP/IP headers, to install or attempt to
install unauthorised software, to mount Denial of Service attacks or to utilise
this system for other than its intended purposes are expressly prohibited and
may result in criminal prosecution.

d. Any possible criminal activity will be reported, together with any evidence
which may be gathered, to the appropriate authorities.

e. Neurosoft has made every possible effort to ensure that all security measures
have been taken to protect the website against viruses and other malicious
software and uses security systems to control access to its web pages in order
to prevent attacks and any other unauthorized actions, but it does not warrant
that the content of the website will be free from viruses, faults and other
harmful components and consequently in no event shall be liable for any
damage caused to the abovementioned user’s equipment, software and files,
as well as for any damage incurred by the user, due to any of the above causes.

f. The visitor/user of the website is solely responsible for obtaining and
maintaining the necessary equipment (e.g. personal computer), software,
telecommunication equipment and any other service needed for access to the
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site. Users are also responsible for protecting their system against viruses and
other malicious software.

5. Disclaimer of Liability

a. Neurosoft makes every possible effort to ensure that all information provided
by the website www.neurosoft.gr is complete, accurate, up-to-date and clear,
but it does not warrant that all these criteria will invariably be met. Neurosoft
makes no claims, promises or guarantees about the accuracy, completeness,
usefulness or adequacy of the contents of this site and expressly disclaims
liability of any sort for errors and omissions in the contents of this site.

b. Neither Neurosoft, nor its employees, associates nor contractors make any
warranty, expressed, implied or statutory, including, but not limited to, any
warranty that third party rights or title have not been infringed, or any
warranty of merchantability or fitness for any particular purpose.

c. No warranty of any sort is made with respect to the content of third party sites
that have links from this site and all liability of every sort is expressly
disclaimed.

d. Neurosoft is not liable in any circumstances for special, indirect or
consequential damages or any damages whatsoever resulting from loss of use,
loss of data or loss of revenues or profits, whether in an action of contract,
negligence or otherwise, arising out of or in connection with any use of the
information and/or services available on this site.

6. Disclaimer of Endorsement

a. This site, and documents posted on it, may contain hypertext links or pointers
to information created and maintained by other public and private
organisations. Neurosoft does not guarantee the accuracy, relevance,
usefulness, timeliness, or completeness of any linked information.

b. The content of such linked sites is the sole responsibility of the respective third
parties providing them. Neurosoft does not warrant the availability of such
sites and in no event shall be liable for the content, correctness, legality,
completeness, actuality and accuracy of the information or the quality and
properties of the products or services offered to the public through the
aforesaid websites.

c. The inclusion of links or pointers to other sites is not intended to assign
importance to those sites and the information contained in them, is not
intended to endorse, recommend, or favour any views expressed, or
commercial products or services offered on those sites, or the organisations
sponsoring the sites, by trade name, trademark, manufacture, or otherwise.

d. Reference on this site to any specific commercial products, processes, or
services, or the use of any trade, firm or corporation name is for the
information and convenience of the site's visitors, and does not constitute
endorsement, recommendation, or favouring by Neurosoft.

e. The views expressed by any individual within any web forum are the views of
that individual only and do not reflect or represent in any way the views of
Neurosoft.

7. Copyright

a. All content on this site, including indicatively but without limitation,
trademarks, distinctive titles, texts, news, photographs, images, potential
services on offer, is the property of Neurosoft and is governed by the relevant
provisions of Greek, EU and International Law, mainly concerning Intellectual

REC-IS-A18.02 Page 4 of 7 v3.03.0



Restricted

TERMS AND CONDITIONS OF [
WEBSITE USE NEURO

and Industrial Property, with the exception of protected third party rights,
unless stated otherwise.

b. No user may copy, modify, publish, transmit, transfer or sell, reproduce, create
derivative works from, distribute, display, or in any way exploit any of the
content, in whole or in part, except with the express written agreement of
Neurosoft.

c. Exceptionally, limited or isolated copying, printing or storage of parts of the
aforesaid content is permitted for the visitor’s personal use, provided that it is
accompanied by a clear and distinct acknowledgement of the source of origin
and that they will not be used for commercial or other purposes.

8. User Conduct

a. This website shall be used for lawful purposes only and in a manner that does
not restrict or inhibit its use by any third party. The visitors/users of the
website ought to comply with the rules and provisions of the Greek, European
and International Law and the legislation governing telecommunications and
refrain from any illegal and abusive/inappropriate behaviour which may have
negative consequences for other visitors/users and cause damage to or
disruption of the website and by extension to Neurosoft.

b. In the event of Neurosoft finding itself involved in any litigation or required to
pay any kind of compensation as a result of a breach by the visitors/users of
their obligations, the Vvisitor/user shall compensate the organization
accordingly.

9. Personal Data

a. The management and protection of personal data of the visitor/user of our
website are governed by the present Terms of Use, the provisions of the
Regulation (EU) 2016/679, commonly known as the General Data Protection
Regulation (GDPR) and the Decisions, Directives and Regulations of the
Hellenic Data Protection Authority (www.dpa.gr).

b. Without prejudice to the provisions of the following paragraph, the personal
data will not be communicated to any third party unless applicable law requires
the disclosure of such data to the competent Authorities and to them only.

c. The aforesaid data may be stored and processed by Neurosoft for
communication and statistical purposes as well as to improve potential services
on offer. By using this website, the visitors/users give their consent for the use
of such data by the organization and/or its associated companies.

d. This website contains special connections (links, hyperlinks, banners) to other
websites operated by third parties. Should the visitor/user of this website
choose to follow the links to third party websites, Neurosoft in no event shall
be responsible for the terms concerning the management and protection of
personal data, applicable to linked sites.

e. Moreover, visitors/users of our website have the right to access to data relating
to them and the right to object to the processing of such data.

f. In compliance with the provisions of the Data Protection Legislation and, in so
doing, Neurosoft implements appropriate technical and organisational
measures to protect the Personal Data against unauthorised or unlawful
processing and against accidental loss, destruction, damage, alteration or
disclosure.
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10. Cookies Policy

a. A cookie is a text-only string of information that a website transfers to the
cookie file of the browser on your computer's hard disk so that the website can
remember certain information about you. This can include which pages you
have visited, choices you have made from menus, any specific information you
have entered into forms and the time and date of your visit. Cookies cannot
be used by themselves to identify you.

b. On our website we use “cookies” for many different reasons, with the aim of
creating a safer and more efficient environment for our visitors/users. We
mainly use “cookies”, which are necessary for the provision of services offered
through our website, as well as “cookies” used for statistical purposes and
matters relating to the functionality of our website (e.g. number of visitors,
how many return, frequency of visits, user preferences etc.).

This website uses the following cookies:

e Session cookies: Session cookies are temporary cookies that remain
in the cookie file of your browser until you close the browser. We use
session cookies to carry information across pages of our site and avoid
you having to re-enter information each time you enter a new page.

o Persistent cookies: Persistent cookies remain in the cookie file of your
browser even after the browser is closed. The length of time a cookie
remains depends on its lifespan. We use persistent cookies to collect
and compile anonymous, aggregated information for statistical and
evaluation purposes to help us understand how users use the website
and help us improve the structure of our website.

c. No personal information is stored in our cookies and they cannot be used to
identify you.

d. Internet web browsers are usually set by default to accept “cookies”. However,
you have the ability to modify how your browser operates, either to notify you
about the use of “cookies” or to block “cookies”. It may also be possible to
change the settings to enable acceptance of specific cookies. Please refer to
the help section on your browser. For more information about cookies and how
to disable them please visit www.allaboutcookies.org.

e. It should be noted that if cookies are disabled it may mean that not all services
of this site, or indeed any, may be available.

11. Free services
a. Neurosoft might provide a number of free services from its site, such as weekly
newsletters, white papers, etc. There is no contract with Neurosoft for any free
service, so no user can become a client by using any free service and Neurosoft
is not liable to any user in any way resulting from use of any free service.

12. Severability
If any of these terms are at any time held in any jurisdiction to be void, invalid
or unenforceable, then it shall be treated as changed or reduced, only to the
extent minimally necessary to bring it within the laws of that jurisdiction and to
prevent it from being void, and it shall be binding in that changed or reduced
form. Subject to that, each provision shall be interpreted as severable and shall
not in any way affect any other of these terms.
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13. No Waiver
No waiver by Neurosoft, in exercising any right, power or provision hereunder
shall operate as a waiver of any other right or of that same right at a future time;
nor shall any delay in exercise of any power or right be interpreted as a waiver.

14. Governing Law
These terms shall be governed by and construed in accordance with the Greek
Laws and the user explicitly accepts that only the Courts of Athens have
jurisdiction to deal with any matter arising from or in any way, whether directly
or indirectly, related the use of this website and, accordingly, the user explicitly
waives all and any rights to bring any action of any sort in relation to this web
site in any court anywhere else in the world.
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